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For more than 25 years, Alogent has helped financial institutions
modernize  operations through technologies that digitize,
automate, and streamline transaction ecosystems. Serving
organizations ranging from community banks and credit unions
to some of the world’s largest financial institutions, Alogent
delivers innovative solutions that improve efficiency, strengthen
compliance, and enhance the account holder experience.

At the core of Alogent’s approach is a commitment to long-
term partnership and client success. QOur open, scalable
platforms  help  financial institutions  connect  systems,
optimize workflows, and wunlock actionable insights that
support  better  decision-making  across  the  enterprise.

Whether the objective is growing accounts, improving operational
efficiency, reducing costs, strengthening resilience, or enhancing
service delivery, Alogent provides flexible solutions that evolve with
the needs of theinstitution. Theresultisaconnecteddigital ecosystem
that enables financial institutions to operate more effectively today
while preparing for tomorrow’s opportunities.
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Connected Ecosystems. Actionable
Intelligence. Better Outcomes.

Alogent empowers banks and credit unions with a unified technology
ecosystem that digitizes, automates, and streamlines critical financial
services operations. Through open APls, flexible deployment options,
and deep integration capabilities, institutions can connect systems,
eliminate silos, and create more efficient workflows across the enterprise.

Transforming operational data into actionable intelligence, Alogent helps
organizations improve visibility, optimize performance, and support
informed decision-making. The result is a more connected institution that
can enhance account holder experiences, drive operational efficiency, and
scale confidently for the future.
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PAYMENT SOLUTIONS SUITE

End-to-End Item Processing

and Deposit Automation

Unify is a cloud-based SaaS platform that addresses all full- and self-ser-
vice deposit channels through a single API, supporting both Day 1 and
Day 2 processing. With a transaction-level approach rather than batch
processing, financial institutions accelerate item processing regardless of
the point of capture. Unify also includes integrated omni-channel check
fraud mitigation and supports Direct X9 Image Exchange, enabling more
efficient image and cash letter exchange between financial institutions.
Organizations can deploy the platform by deposit line of business or en-
terprise-wide, gaining complete data transparency through a single da-
tabase and centralized reporting dashboard.

Automated teller solutions and payment hub integrations for modern,
streamlined branch operations.

Omni-channel, mobile, merchant capture, ATM/ITM - and all other
points of capture from outside the branch.

Straight-through processing supports connectivity to point of
presentment applications, internal systems and image archives, along
with interbank and payment network exchange endpoints in a reliable,
open, and scalable framework.



https://www.alogent.com/?utm_source=alogent.com&utm_medium=pdf&utm_campaign=core-vs-imaging-vendor-ebook
https://www.alogent.com/payment-solutions/unify
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Omni-Channel Check Fraud Mitigation

Embedded within Alogent’s item processing suite of solutions, Alogent
Shield’s comprehensive check fraud mitigation features allow banks and
credit unions the ability to detect risky transactions before they reach the
back office - in real-time, and at the point-of-presentment. Leverage
real-time image and data validations to strengthen your risk mitigation
strategy and build a complete account holder profile or related User
Scoring Model. Based on banking history, unique deposit habits, industry
lists like OFAC, and other business rules, use this score to streamline
user experiences across all capture points.

For financial institutions aiming to strengthen their fraud prevention
strategy, Alogent Shield+ delivers all the powerful features of Alogent
Shieldand extends protection even further—across every deposit channel
and the back office. Built on the same trusted foundation, Alogent
Shield+ elevates fraud mitigation with Al, computer vision, and industry -
wide consortium data, providing next-generation defense against check

fraud throughout Day 1 and Day 2 processing workflows.

Alogent Shield+ also brings real-time, Day Zero decisioning to the
point of capture. By analyzing checks immediately —before they enter
downstream processes—institutions can intercept fraudulent items
at the earliest possible moment. Leveraging the consortium’s shared
intelligence, this analysis drives faster, more accurate decisions, reducing
risk exposure and reinforcing overall fraud defenses.
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ENTERPRISE CONTENT &
LOAN MANAGEMENT SUITE

Content and Information Management

FASTdocs is Alogent’s enterprise content management platform
built specifically for banks and credit unions. Capture, organize, and
manage documents across the institution, while automating workflows,
approvals, notifications, and business processes. With secure self-service
access for account holders and staff, FASTdocs improves efficiency,
strengthens compliance, and delivers enterprise-wide visibility into
critical information.

Loan Management & Exception Tracking

AccuAccount is a commercial loan management platform trusted by
32,000+ bankers to manage more than 2 million loans. From document
imaging and exception tracking to audit readiness and loan servicing,
AccuAccount streamlines commercial lending operations while delivering
complete visibility into borrower relationships and loan performance.

Document Collection & Intake

Alogent Document Portal provides a secure, standardized way to collect
documents from both account holders and third parties. By replacing
email attachments and unsecured file-sharing methods with an identity-
based, auditable process, institutions can improve compliance, reduce
risk, and gain real-time visibility into document status and completeness.
Available as an integrated feature-set of Alogent’s ECM suite or as
a standalone solution, Alogent Document Portal helps streamline
onboarding, lending, and compliance workflows, while preserving existing
technology investments.
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